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How does the board 
operate?

Introduction
Welcome to Knowsley’s Health 
and Wellbeing Board’s second 
Annual Report.
In this report we will focus on Knowsley Health and Wellbeing 
Board’s activities undertaken over the past twelve months,  
with the main focus on the Board’s Priority Areas and the  
Life Course Stages.
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Background

Knowsley Health and Wellbeing Board has the responsibility to facilitate  
improvements in the health and wellbeing of the borough’s population,  
in order to achieve the Board’s objective of ‘Working together for a healthier,  
happier Knowsley’.

Knowsley Health and Wellbeing Board Annual Report 2014-2015

The health and wellbeing issues that 
the Board are focusing on in Knowsley 
are based upon the findings of the Joint 
Strategic Needs Assessment (JSNA).  
The health and wellbeing needs of the 
borough were assessed through the 
development of the JSNA and a number 
of priority areas were identified, with the 
main four priority areas being decided 
through consultation.

The Board then developed the Joint 
Health and Wellbeing Strategy to plan 
the approach to improve the health and 
wellbeing of the borough.  It was decided 
that to improve health and wellbeing in 
Knowsley a ‘life course’ approach would 
be taken.  This would be achieved by 
identifying outcomes that the Board 
required to see improved at different 
stages of people’s lives.
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Knowsley Health and 
Wellbeing Board  
priority areas

Over the past twelve months the Board 
has been focusing on the four priority 
areas of Mental Health and Wellbeing, 
Alcohol, Respiratory Disease/Smoking 
and Appropriate, effective use of 
services, with a Board Champion being 
nominated for each area. The Champion 
will ensure that any action identified in 
the Joint Health and Wellbeing Strategy 
for the priority areas, is implemented and 
that regular updates are presented to  
the Board.

The four Knowsley Health and Wellbeing 
Board priority areas and the past year’s 
progress for these areas are as follows:

Mental health and wellbeing
Mental illness and low levels of wellbeing 
are significant issues in the borough, with 
the costs of treating mental illness a huge 
burden on health and wellbeing services.  
In Knowsley, 1 in 4 adults reported 
that they have low levels of wellbeing, 
which can affect their social and lifestyle 
choices. This alongside relatively high 
levels of depression and mental illness 
has a significant impact on individuals, 
families and communities.

• Mental Health and Wellbeing 
Evidence Review

 Knowsley Health and Wellbeing Board 
commissioned a comprehensive 
evidence review to explore how the 
mental health and wellbeing needs 
within the borough were being 

met. This included where the gaps in 
provision might be and how systems 
need to change going forward, and  
incorporated the views and experiences  
of service users and residents. 

Information regarding the review can 
be found in the Documents Section on 
the Health and Wellbeing Board website 
www.knowsleyhwb.org.uk. 

• Children and Adolescent Mental 
Health Services (CAMHS)  
Knowsley Clinical Commissioning 
Group has led on a review of CAMHS, 
mapping services and identifying gaps 
in provision against national good 
practice, which will help shape the 
future commissioning of CAMHS.

• ‘Be a Lover not a Fighter’  
On the 14th February 2015 the ‘Be a 
Lover not a Fighter’ Domestic Abuse 
Campaign was launched across 
Cheshire and Merseyside, including a 
series of awareness raising initiatives in 
Knowsley to encourage people to talk 
about domestic abuse. Domestic abuse 
is not just physical violence; emotional 
or psychological abuse is less well 
acknowledged but is also domestic 
abuse. 
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• ‘HeadStart’ 
Knowsley is part of the national Big 
Lottery “HeadStart” programme, 
which is an investment fund available 
to local authorities to address the 
mental health needs of adolescent 
young people.

 Knowsley has been successful in 
getting to stage 2 of the process 
detailed below:

i. Stage 1 
The 12 chosen areas will have 
access of up to £10,000 for 
the development of the initial 
programme vision and plan 
January 2014

ii. Stage 2 
Each area will have up to £500,000 
for the delivery of initial projects and 
to start to test out new approaches  
July 2014 - August 2015 (subject to 
change)

iii. Stage 3 
Following evaluation areas will then 
receive up to £10m per area to 
develop their initial projects into full 
projects  
2015 - 2020 (subject to review)

 The programme which has started 
to be implemented will support 
adolescent young people aged 10 to 
14 years both in and out of school, 
to help them deal better with difficult 
circumstances in their lives, to prevent 
them experiencing common mental 
health problems. 

Healthwatch Positive Mental Health 
Coffee Mornings

“Everyone is able to put forward their 
point of view.  To flag up problems,  
discuss and help to resolve.  It helps  
to air views and problems and let  
people know that they are not alone 
and that help can be obtained” 
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Alcohol
In Knowsley during 2012/13 and 2013/14 
the alcohol related hospital admissions 
dropped from 2,993 to 2,803 per 100,000 
population.  Whilst this is encouraging 
the alcohol related hospital admissions in 
Knowsley still remains higher than North 
West region and England. 

• Alcohol Reduction Plan 
In March 2014, the Health and 
Wellbeing Board approved the 
Alcohol Reduction Plan for Knowsley, 
which sets out actions required to 
reduce the harm caused by alcohol in 
Knowsley.

The following actions have been 
achieved:
• Membership of Substance 

Misuse Board has been 
extended to include 
representatives from Housing, 
Education and Knowsley Youth 
Mutual.

• Detection and enforcement of 
under-age and illicit alcohol 
sales has been improved.

• A GP Substance Misuse 
Champion has been appointed.

• A Young Persons Treatment 
Effectiveness group has been 
formed, involving partners 
working with young people 
across the borough.

• A series of community 
messages has been prepared 
to support the reduction of 
alcohol related crime and 
disorder.

• Support and information for 
carers of substance misusers 
with a 24 hour contact 
available.

• Workplaces are supported to 
inform their staff about alcohol 
harms via the Working Well 
Programme and Dry January 
campaign which engages local 
businesses to sign up.
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In addition, specific service developments 
and programmes have been developed 
and implemented including the following:

• Alcohol Liaison Service  
This new service has had a positive 
impact upon admission avoidance 
and early discharge with a potentially 
significant saving being identified 
in terms of bed days.  A Regular 
Attender Scheme was also introduced 
in October 2014, and clinical 
protocols are also being developed 
to support fast track into community 
detoxification. 

• Kirkby Recovery Hub  
In November 2014 the Kirkby Recovery 
Hub was opened with a new Alcohol 
Detoxification Nurse recruited, to 
focus on assessing for and delivering 
Community Detoxification regimes, to 
increase the number of people who 
successfully detox in the community.

• Minimum Unit Price (MUP)  
In response to the Government’s 
announced decision to withdraw 
plans for a MUP on alcohol, North 
West Local Authority Chief Executives 
are now lobbying central government 
to introduce a national MUP and are 
also looking at implementing a MUP 
by-law. 

• ‘2 Minute Health Message’ Training  
This training programme provides staff 
with an understanding of mental health 
and lifestyle issues, including alcohol, 
smoking cessation and healthy weight 
information, to enable them to provide 
basic advice and sign 
post individuals to 
services.  This training 
has been delivered 
to over 200 frontline 
staff at Merseyside 
Police, Mersey Fire 
and Rescue, the Big 
Help Project in Kirkby, 
and KMBC Antisocial 
Behaviour Team.

Alcohol Service Feedback 

“Stopping drinking wasn’t the hard bit, 
it was staying off it that was hard!!!  
The service gave me the tools to stay 
stopped and gave me plenty of positive 
things to think about” 

Service user
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Respiratory disease/smoking
Respiratory disease is a key factor to 
reduced life expectancy in Knowsley with 
smoking being the biggest contributing 
factor to the development of respiratory 
disease. Respiratory disease can 
increase susceptibility to infections such 
as influenza and pneumonia, and is a 
significant risk factor in cold weather 
related deaths.

Significant work has been undertaken on 
this area by Board partners over the last 
twelve months including:

• Development of Respiratory Care 
Clinical Model  
Knowsley CCG is developing a new 
Respiratory Care Clinical Model; the 
new service will build on the success  
of the existing Community COPD 
service, and will include a broader 
range of respiratory conditions in  
order to improve access, experience 
and outcomes for patients and  
support them in managing their 
condition more effectively.  Developed 
during 2014/15, the service is due to 
commence during 2015/16.

 The vision for the new Community 
Respiratory Disease Service has 
been developed in close consultation 
with respiratory clinicians of various 
disciplines, both from within the  
existing COPD service and beyond.  

At the heart of the new Service 
Model is:

• Patient Experience - delivering 
a seamless patient experience, 
through a community-based, 
consultant-led service, bringing 
together all the elements 
necessary to help patients live 
happier, healthier lives.

• Quality - a range of quality 
requirements which set high 
standards for each element 
of the service, with a focus on 
continuous improvement, with 
increasing thresholds year on 
year in many areas.

• Education - for primary care 
clinicians to further enhance 
their skills, and for patients 
and carers to help them better 
manage their conditions.

• Value - making effective use 
of highly-skilled, community-
based resources to reduce 
unplanned admissions and 
hospital length of stay, reducing 
the reliance on secondary care, 
supporting the delivery of the 
Joint Health and Wellbeing 
Strategy priority - Appropriate, 
effective use of services.
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The team developed this vision into a 
Service Model, which was then further 
enhanced in consultation with patients 
and carers of various ages and from 
a variety of backgrounds; feedback 
demonstrated that these sessions 
were highly valued by those involved. 

 The resulting Service Model shows 
the core elements of the new service 
and how these will interplay with 
prevention, education, social and 
clinical services, to support improved 
health and wellbeing of local people.

• A Review of Children presenting at 
Local A&Es with Respiratory Issues  
Knowsley CCG has reviewed 
attendance at local A&Es of children 
presenting with respiratory issues. 
72% of all attendances result in 
discharge with advice and guidance.  
Work has been undertaken to gain 
insight as to why parents and carers 
attend A&E with children in order to 
inform future commissioning priorities.

• Development of Knowsley Pharmacy 
Inhaler Technique Project 
This project has been developed 
due to evidence that the majority 
of patients who have a respiratory 
condition and use inhalers have a 
poor technique.  From January 2015 
local Pharmacists will invite patients to 
have their inhaler technique checked.

• Implementation of Tobacco Control 
Plan  
Progress against the Tobacco Control 
Plan has been good with targets for 
adult prevalence and smoking in 
pregnancy already being met. 

• Stop Smoking Support Training  
Midwives and Home Start volunteers 
have received training to correctly 
record smoking status and encourage 
referrals for stop smoking support. 

Community Chronic Obstructive  
Pulmonary Disease (COPD) Service  
Clinics Feedback

“It’s local, the staff are extremely polite 
and it’s good to know there is someone 
at the end of the phone” 

Service user

Knowsley Stop Smoking Service  
Feedback 

“My breathing was getting worse and  
I thought enough is enough. I attended 
regular sessions with a stop smoking 
advisor.  She kept me motivated and 
on track” 

Service user
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Appropriate, effective  
use of services
The Board has promoted joint action 
and integrated working through shared 
priorities, plans and actions and 
continued to develop relationships 
between partners and stakeholders.  

The following are examples of specific 
programmes of work to ensure 
appropriate, effective use of services and 
use an integrated, joined up approach:

• Transforming Health & Social Care 
Services by the Development of the 
Better Care Fund Plans (BCF)  
Knowsley CCG and Knowsley MBC 
have worked together to develop a 
BCF Plan for the borough.  With a 
clear focus on delivering increasingly 
high quality, value for money services 
and tangible patient outcomes, the 
plan has received approval through 
the national assurance processes.  
Implementation is being overseen by 
the BCF Implementation Group, with 
progress reported to Knowsley Health 
and Wellbeing Board.  Initiatives 
during the year have included a 
virtual bed manager to improve the 
quality of hospital discharge and 
reduce hospital stays, street triage 
for mental health working alongside 
police officers to reduce admissions 
and the use of police cells as a place 
of safety, and a review of end of life 
care to improve care and coordination 

at end of life, and ensure that more 
people and their family and carers 
are offered support to make informed 
choices at this most difficult time in 
their lives.

 As part of the transformation 
programme, Knowsley CCG has 
also embarked on a programme to 
ensure patients, their families and 
carers, plus health and social care 
practitioners are empowered and 
enabled to make the right choice and 
access the most appropriate service 
to meet their needs.

• Pharmaceutical Needs Assessments  
It is a statutory responsibility of 
the Health and Wellbeing Board to 
produce a Pharmaceutical Needs 
Assessments (PNA).  The PNA 
presents a picture of community 
pharmacies and other providers of 
pharmaceutical services, reviewing 
services currently provided and 
how these could be utilised further.  
Community pharmacies can support 
the health and wellbeing of the 
population of Knowsley in partnership 
with other community services and 
GP practices. 

 The PNA is a key tool for NHS 
England and local commissioners to 
support the decision making process 
for pharmacy applications, and 
ensure that the services they provide 
address local needs.  
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• ‘Examine your Options’  
The ‘Examine your Options’ campaign 
which encourages people to choose 
the right service for their needs rather 
than going straight to A&E, has 
continued to be promoted.

 The campaign explains that if you are 
feel unwell and in need of medical 
advice, there are a range of treatment 
options for you to consider before 
going to A&E, such as:

• Pharmacy Services - Your 
local pharmacy can offer free, 
confidential and expert advice on a 
range of health issues.

• NHS Walk-In Centres - Provide 
treatment 365 days a year for 
illnesses that you can’t treat 
yourself and there’s no need to 
book an appointment.  

• Local GP - For minor illnesses or 
ailments

• GP Out of Hours Service - If your 
local surgery is closed

• NHS 111 - When you need medical 
help or advice fast, this is not a 999 
emergency service.

• NHS Choices Website - You can find 
a wealth of advice about hundreds 
of health conditions, details of 
GPs, pharmacies and dentists in 
your local area by visiting the NHS 
Choices website:  www.nhs.uk 

• Winter Preparedness Planning and 
Implementation 
Knowsley CCG continued to invest in 
initiatives to support an anticipated 
increase in demand throughout 
the winter, by improving hospital 
discharges and avoiding unnecessary 
hospital admissions. These included 
additional GP appointments and 
GP home visits over and above that 
introduced in 2013/14, investment 
in community health and social care 
services.

 
Appropriate, Effective Use of Services 
Feedback 

“It gives the residents of Knowsley the 
reassurance that Knowsley is doing 
everything they can to improve social 
care in Knowsley” 

Quote from a member of Health and  
Wellbeing Engagement Forum involved in 
the development of the Local Account
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The Life Course Stages approach aligns 
with the Joint Health and Wellbeing 
Strategy and the improvement of the 
identified outcomes across the life 
course. Over the last twelve months the 
Board has had four themed discussions 
on each of the life course stages:

• Start Well - 0-5 year olds

• Grow Well - 5-19 year olds

• Live Well - Working Age

• Age Well - Older People

The purpose of the themed discussions 
was to take an overview of the key 
challenges and strengths, identify actions 
and to provide the Board with a level of 
assurance that the health and wellbeing 
system is addressing the needs in each 
of the life stages. 

Below is a brief summary of the key 
challenges and strengths identified for 
each stage of the life course.  Actions 
falling out of the discussion are being 
addressed by individual partners on 
behalf of the Board. 

• Start Well - 0-5 year olds 
Many health problems can be 
avoided through prevention and a 
good start in life is essential.

 The key challenges include: 
addressing mental illness in 

pregnancy, child and family poverty, 
childhood obesity, improving breast 
feeding rates and safeguarding 
children.

 Parents are being encouraged to 
make healthy choices for themselves 
and their baby before conception, 
and through pregnancy and birth, 
and work with partners is helping to 
provide good housing, working and 
living conditions within the borough.

Some key strengths highlighted 
included:

• High rates of children getting 
all of their recommended 
vaccinations. 

• All Children’s Centres rated as 
good or outstanding by Ofsted 
reports. 

• Higher percentage of Childcare 
judged as good/outstanding by 
Ofsted than national average 
for full day care and in line for 
Child Minders.

• School readiness performance, 
including those within the Free 
School Meals cohort. 

• Speech and language 
development is higher than 
national averages. 

Life course stages
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• Grow Well - 5-19 year olds
 In Knowsley we are working to 

ensure that all children and young 
people have the skills and resources 
to succeed in school and make a 
positive journey into adulthood.  

 This will include increasing access 
to sport and exercise opportunities, 
limiting the number of ‘junk food’ 
outlets near schools, discouraging 
smoking, and helping young people 
to feel part of their local communities.

 The key challenges include: teenage 
pregnancy, obesity, reducing risk 
taking behaviours such as smoking 
and alcohol consumption, improving 
mental health and wellbeing, 
developing resilience, tackling and 
reducing bullying, preventing  
self-harm and safeguarding of 
children and young people,  
including against exposure to 
domestic abuse.

Some key strengths highlighted 
included:

• The introduction and 
development of the Big Lottery 
funded HeadStart mental 
health and wellbeing resilience 
programme for 10-14 year olds.

• Youth engagement, especially 
on mental health and wellbeing.

• The Early Help - Tier 2 mental 
health provision for children 
and young people in Knowsley.

• The introduction and delivery 
of Chelsea’s Choice across 
the borough to address child 
sexual exploitation.
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• Live Well - Working Age
 A good work-life balance is important 

to health and wellbeing, and during 
adulthood lifestyle factors and 
choices begin to have an impact on 
people’s lives.

 We are supporting local people in 
making positive lifestyle choices that 
reduce the risks to their health such 
as alcohol and drugs use, smoking, 
obesity, and sexual health issues.

 The key challenges include: 
welfare reform and poverty which 
have impacted upon the health 
of residents resulting in unhealthy 
living environments; addressing the 
biggest causes of early death namely 
cancer, heart disease and strokes and 
respiratory disease; improving mental 
health and wellbeing and reducing 
health inequalities in the borough.

Some key strengths highlighted 
included:

• The development of the 
Community Healthy Homes 
Programme.

• Chronic Obstructive Pulmonary 
Disease (COPD) Community 
Service, which is to be 
expanded to include other 
respiratory conditions.

• Prevention, early detection 
and intervention through 
programmes such as NHS 
Health Checks.

• Specialist Stroke Services that 
are in place to support those 
affected.
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• Age Well - Older People
 With the right choices and support, 

more people will live healthier lives 
and stay independent for longer. 

 In Knowsley we are working to ensure 
that people with long term illnesses 
such as diabetes or heart disease 
have the best possible quality of life 
and are able to make choices about 
their care.  

 The key challenges include: 
addressing the needs of an aging 
population; increasing rates of 
dementia, high use of health, social 
care and other support services; 
social isolation, environmental factors 
and poor nutrition in the elderly.

Some key strengths highlighted 
included:

• The transformation of Health 
and Social Care Services 
through the Better Care Fund.

• Integrated working via pooled 
budgets and integrated teams.

• Increased citizen engagement, 
enabling positive choices about 
own health and lifestyles.

• Prevention services including 
Falls Service, Healthy Homes 
programme, IKAN, Assistive 
Technologies and Community 
Home Support Packages.
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We are committed to engaging with a 
wide range of stakeholders including the 
public, Health and Social Care Providers 
and the Community and Voluntary Sector.

Over the last year, we have continued 
to engage with the public through the 
Knowsley Engagement Forum, which 
has continued to develop.  The Knowsley 
Engagement Forum consists of public 
representatives from a number of 
Community Groups.

The Forum has continued to provide 
a valuable route for engagement with 
the public and has been an important 
asset to the Board.  This has included 
supporting the Board on its priorities,  
co-producing the Local Account - a review 
of Adult Social Care Services and raising 
areas of concern from the community.  
Another example, is the support the 
Engagement Forum provided during 
the development of the Pharmaceutical 
Needs Assessment, which was published 
in 2015 by the Health and Wellbeing 
Board.  As part of its development, a 
pharmacy questionnaire was distributed 
and returned by the participating 
Knowsley Pharmacies, GP Practices, 
One Stop Shops and Libraries, and was 
also widely disseminated by Healthwatch 
Knowsley and Knowsley Engagement 
Forum.  This was a great success with 
over 370 returned, higher than many 
other Local Authorities.

We are continuing to gain insight to 
address our priorities in regards to 

engagement with Health and Social  
Care Providers and Wider Stakeholders.  
An example of this was the gathering  
of views and information from 
Stakeholders and Partners regarding 
mental health which was extremely 
positive and constructive. 

Future Developments
The Board recognises that Public and 
Wider Stakeholder engagement needs  
to continue to be strengthened to make  
a more significant impact in the 
community and help to identify and 
shape solutions to address health and 
wellbeing concerns. 

In the coming year, Knowsley Health 
and Wellbeing Board will strengthen 
its influence and power by improving 
communication and involvement with 
Providers and other key Stakeholders to 
expand its reach. 

It will also build upon its effective 
engagement with the public and continue 
to improve its reach into communities.  
In addition, communication with 
stakeholders about the activities and 
impact of the Board will be strengthened.

Engagement of Health and Social Care 
Providers and Wider Stakeholders will 
continue to be strengthened through 
the ongoing development of the Joint 
Strategic Needs Assessment and 
involvement in the production of a new 
Joint Health and Wellbeing Strategy.

Knowsley Health  
and Wellbeing Board 
Engagement
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Concluding remarks
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‘Working together for a healthier, happier Knowsley’ is the vision of Knowsley Health 
and Wellbeing Board, and at the end of our second year we have made progress in 
working together with Stakeholders and Partners to improve the health and wellbeing of 
the people of Knowsley. 

We will continue to carry out our statutory duties and develop strong effective working 
relationships, whilst continuing to evolve as a Health and Wellbeing Partnership Board.

The Board remains committed to the delivery of our Joint Health and Wellbeing Strategy 
to improve the health and wellbeing of the people of Knowsley.

 
Councillor Michael Murphy Dr Andrew Pryce
Chair of the Health and Wellbeing Board Vice Chair of the Health and Wellbeing Board
Portfolio Holder for Health and Social Care Chair of the Knowsley Clinical  
 Commissioning Group
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Members of the Health and Wellbeing Board in 2014-2015 consisted of:
• Councillor Michael Murphy 

Cabinet Member for Health and Social Care, Knowsley MBC (Chair of the Board)
• Dr Andrew Pryce 

Chair of Knowsley CCG Governing Body (Vice Chair of the Board)
• Matthew Ashton 

Assistant Executive Director (Public Health and Wellbeing), Knowsley MBC
• Ruth Austen-Vincent 

Lay Member for Patient and Public Involvement, Knowsley CCG
• Paul Boyce 

Executive Director (Children), Knowsley MBC
• Vicki Hornby 

Representative for Knowsley Engagement Forum
• Dianne Johnson 

Accountable Officer, Knowsley CCG
• Anthony Leo 

Director of Commissioning (Merseyside), NHS England
• Julie Moss 

Assistant Executive Director (Adult Social Care), Knowsley MBC
• Councillor R J Round JP 

Leader of the Council, Knowsley MBC
• Councillor Gary See 

Cabinet Member for Children and Family Services, Knowsley MBC
• Mary Spreadbury 

Chair of Healthwatch Knowsley Management Committee, Healthwatch Knowsley
• Dr Ronnie Thong 

Clinical Lead for Strategy & Planning, Knowsley CCG

Also in regular attendance are:
• Richard Holford 

Public Health Specialist (Strategy and Inequalities), Knowsley MBC
• Sue Jarvis 

Assistant Executive Director (Policy and Partnerships), Knowsley MBC

The full membership is agreed on an annual basis and is set out in the Health and 
Wellbeing Board Procedure Rules in part 3 of the Constitution.

Membership of the 
Board 2014-2015
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CRI 
(promoting recovery from addiction and dependence) 
0845 873 4462 or 0151 482 6291

Knowsley Stop Smoking Service 
(for help to stop smoking and information on any of the stop smoking initiatives)  
0800 915 5959

Healthwatch Knowsley 
(giving people who use health and social care services an opportunity to have their say 
on services provided locally) 
0151 449 3954

Healthy Knowsley Lifestyle Hub 
(free local, confidential support service for anyone who would like support making positive 
changes in their life) 
https://www.healthyknowsley.co.uk 

NHS Health Checks in Knowsley  
(for people aged 40-74 and is focused on preventing conditions like heart disease, stroke, 
diabetes and kidney disease) 
0800 032 5821

Healthy Homes in Knowsley  
(aiming to improve both the living conditions and health and wellbeing of residents by 
offering free help and advice about a range of issues) 
0800 694 0370

Examine Your Options  
(aiming to help people choose the right health service for their needs) 
http://www.knowsleyccg.nhs.uk/examine-your-options/

Useful contacts
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Further information

Copies of the documents are available on request in various formats.  

Further information about the Health and Wellbeing Board, the Health and Wellbeing Board 
Annual Report and any associated documents is available at www.knowsleyhwb.org.uk

Health and Wellbeing Board Support
5th Floor
Huyton Municipal Building
Archway Road
Huyton
Knowsley
L36 9YU

Tel: 0151 443 4906

Email: hwb@knowsley.gov.uk

You can also get this information in other formats.
Please phone Customer Services on 0151 443 4031,
or email customerservices@knowsley.gov.uk
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